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Project/Program Customer Survey

In each of the following sections, please place a mark in the space provided [X] indicating your overall
experience with Sandia National Laboratories on this project in the past twelve months.
(IF NO EXPERIENCE OR NOT APPLICABLE, PLEASE LEAVE BLANK.)

1. The results {or progress) of this project met my technical requirements. Jhe FrcAnrerd A ﬁ

2. An appropriate scope of work was negotiated. Cowsul7aren § ASEIETHACE 15 Vel SEmD| W

3. Technical requirements were identified. G.WZ/ but Hhe Fesjoct =S ol E W
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£ o P 5
YES NO

4.  Schedule milestones were met, The ]%a j‘zc?_g @?jﬁ/ZG /4&;?0[(/{ ./ vl ]
5. The schedule was clearly negotiated. 1 I
6. Schedule milestones were re-negotiated when necessary. %) ]
7. Acompetent team (or individual) was assigned to this project. A4 T':_]
8. The Sandia National Laboratories’ team (or individual} handled the work efficiently. L4 0
9. Sandia National Labaratories solved my particular problem(s). ﬁq orec] I8 1;‘/4;4’(’,8&04/) A ]
10. ' ' g 0

This project was well managed by Sandia. S e <
/{ we fpve Ak E¥f ¢ fA

NSH

11, Sandia took the initiative to understand my needs fully. ] Tj
12.  Serving my needs was important to Sandia. il ]
13. Sandia was responsive to my changing needs. O ]

14, Appropriate people at Sandia were easy to reach when necessary. M ]
15. iSandia is easy to do business with relative to others %a.eéﬁacéf/’rc)/ 7% CumboRkSome, O rd
16. My primary point of contact at Sandia was helpful. LA ]
17.  Letters, proposals, reports, and presentations were clearly written. @/ ]

e

18. Products/services costs were appropriate for the value received. LY Tj
19.  Cosl was clearly negotiated. g ]
rd [

20. Products/services were delivered within negotiated budget.

This survey was conducted [] personal face-to-face visit or by phone. Interviewer's name
[J by mail and filled out by the addressee.

[;¥by mait and filled out by (optional) &5& @gfg{;/ )ﬁm’#&{/{’
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21. Please identify what we are doing well. "
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22. Please identify what we need fo improve, particularly where "NO" boxes on page 1 have been marked.
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23. Please provide any additional comments.
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“In each of the following sections, please place a mark in the spaceprovsded . lndicatmg your evaluation of
Sandia National Laboratories.

24. What is your overall level of Very Very
satisfaction with Sandla s work? Satisfied - Dissatisiied
s ol R
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25. How would your rate your Extremely Not at All
willingness to continue to work with Willing Willing

Sandia National Laboratories? Hu4 TecHiIcs, 10
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26. How would you rate your Extremely Not at All
willingness to recommend Sandia Willing Wiliing
National Laboratories to a colleague or 10 98 8 7 1

6 5 4 3 2
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